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				We are on a mission to educate, inform and manage the financial affairs of people who are expert at what they do, but know that financial planning is not their strongest skill







Arrange A Personal Appointment











Forwood Planning Prides Itself On Providing Comprehensive Financial Strategies















PLANNING FOR FINANCIAL COMFORT
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PLANNING YOUR LEGACY
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What our clients say about us?
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Making a Complaint

Making a Complaint


We endeavour to provide you with our best advice and service at all times. If you are not satisfied with our services, then we encourage you to contact us. Please call us, send us an email or put your complaint in writing to our office.

We aim to resolve complaints immediately. Where this is not possible, we will acknowledge the receipt of your complaint within 48 hours. We will then explain our process to resolve your complaint and tell you who will handle your complaint.




How to Lodge a Complaint


	Email Us
	Call Us on 07 3103 3038
	Write to us at PO Box 1291, New Farm QLD 4005





Dispute Resolution


If you are not satisfied with our response after 30 days, you can lodge your complaint with the Australian Financial Complaints Authority.

You can contact AFCA on 1800 931 678 or via their website www.afca.org.au.

AFCA provides fair and independent financial services complaint resolution which is free to consumers.











							

												

	
						
					
  
				  
				
				
								
					
		
					
	
		
			
				
																									
							Navigate
	Planning For Financial Comfort
	Planning For The Unexpected
	Protecting Your Future Lifestyle
	Planning Your Legacy



																					

																										
										


		
																					

																										
							CONTACT US TODAY
				Postal. PO Box 1291, New Farm, Q 4005

	07 3103 3038

	0438 461 034

	john@forwoodplanning.com.au

	Monday - Friday: 09.00 - 17.00  PM
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Please see our   General Advice Disclaimerand  Privacy Policy for more information
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